
























































































































米国が 9編，日本が 2編，1編が世界を対象としている．産業別では，消防署（Barrett et al., 2006），







る．他には，米国中小企業（Baker, 2007）, ビジネススクールにいる就労経験のある学生（Mu&Butler, 



















































型Ⅱ，類型Ⅲと呼ぶ．類型ⅠはWeick & Sutcliffe（2001, 2007, 2015）が高信頼性組織の特性を強く持






総文章数は 2,102，述べ単語数は 20,599である．類型別では，類型Ⅰが 908行，類型Ⅱが 335行，類































クラスター No. ID 代表語 行数
1 自分 自分　知る＋ない　マニュアル　仕事　上司 589
2 リスク リスク 136
3 報告 報告　評価　組織 134
4 風通し 風通し　部長　対応　社内　リストアップ 124








































































Anderson, C. （2010）It is risky business: Three essays on ensuring reliability, security, and privacy in technology-mediated 
settings. Dessertation submitted to the Faculty of the Graduate School of the University of Maryland.
Baker, L. T. （2007）The relationship between mindfulness, strategic decision process and small business per formance. 
Unpublished doctoral dissertation. The University of Texas at San Antonio.
Barrett, M. S., Novak, J. M., Venette, S. J., & Shumate, M. （2006）. “Validating the High Reliability Organization Perception 
Scale.” Communication Research Reports, 23, 111 - 118.
Chiles James R. （2002）Inviting disaster: Lessons from the edge of technology, HarperBusiness. （高橋健次訳（2006）『最悪の
事故が起こるまで人は何をしていたのか』草思社）
COSO（https://www.coso.org/Pages/default.aspx 2017年 10月 20日アクセス）
畑村洋一郎（2006）『失敗学実践講義　だから失敗は繰り返される』講談社
Hofstede, Geart（1991）Cultures and Organizations: Software of the mind, McGraw-Hill Book Company. （岩井紀子，岩井八
郎訳（1995）『多文化世界―違いを学び共存への道を探る』有斐閣）
Hoy, W. K., Gage, C. Q., III, & Tarter, C. （2006）. “School mindfulness and faculty trust: Necessary conditions for each 
other?” Educational Administration Quarterly, 42, 236-255.
井村　直恵：テキスト分析による事業リスクマネジメント文化の相違の分析 307
Knight, A. P. （2004）. Measuring collective mindfulness and exploring its nomological network. Masters of Arts Thesis, 
Department of Psychology, College Park, University of Maryland.
Langer, E. J. （1989）“Minding matters: The consequences of mindlessness-mindfulness”. Advances in Experimental Social 
Psychology, 22, 137-173.
Langer, E. J. （2001）Personal outlook scale. IDS Publishing, Inc.
水越康介（2008）「医療現場とマネジメント（2）医療経営の現状と課題―高信頼性組織の構築」『外科治療』98（3）276-
280.
Mu, E., & Butler, B. S. （2009）“The assessment of organizational mindfulness processes for the effective assimilation of IT 










Ray, J. L., Baker, L. T., & Plowman, D. A. （2011）“Organizational mindfulness in business schools”. Academy of Management 
Learning & Education, 10, 188-203.







ける現状と課題～高信頼性社会を支える高信頼性組織に関する研究～」『JPCERT/CC 研究・調査レポ ー ト』.
田邉朋行・丸山真弘（2004）「倫理コンプライアンスの実効性検証と向上策（4）：高信頼性組織における取組みの実際及
び導入支援のあり方について」『日本原子力学会　年会・大会予稿集』, 22-22.
Tedlow Richard S. （2010）Denial:Why Business Leaders Fail to Look facts in the face―and Whatto Do About It, Portfolio（土
方奈美訳（2011）『なぜリーダーは失敗を認められないのか―現実に向き合うための 8の教訓』日本経済新聞出版社）
Vogus, T. J., & Sutcliffe, K. M. （2007a）“The impact of safety organizing, trusted leadership, and care pathways on reported 
medication errors in hospital nursing units” Medical Care, 45, 997-1002.
京都マネジメント・レビュー　　第 32号　　経営学部開設 50周年記念号308
Vogus, T. J., & Sutcliffe, K. M. （2007b）“The Safety Organizing Scale: Development and validation of abehavioral measure of 
safety culture in hospital nursing units” Medical Care, 45, 46-54.
Vogus, T. J., & Welbourne, T. M. （2003）. “Structuring for high reliability: HR practices and mindful processes in reliability-
seeking organizations” Journal of Organizational Behavior, 24, 877-903.
Weick Karl E., Sutcliffe Kathleen M. （2001, 2007, 2015）Managing the Unexpected: Sustained Performance in a Complex 
World, Jossey-Bass
Weick, K. E., Sutcliffe, K. M., & Obstfeld, D. （1999）. “Organizing for high reliability: Processes of collectivemindfulness” 
Research in Organizational Behavior, 21, 81-123.
井村　直恵：テキスト分析による事業リスクマネジメント文化の相違の分析 309
How Corporate Culture Impacts Risk Management?: A Text-Based Analysis
Naoe IMURA
ABSTRACT
Corporations have compliance systems to meet legal and governmental regulations. However, the approach and 
execution of the risk management mechanism differ across corporations. Weick and Sutcliffe’s（citation）framework on 
High Reliability Organizations（HROs）makes the claim that HROs maintain a “Mindful” corporate culture. We studied 
Japanese corporations’ “Mindful” cultures using text based analysis of interviews. This study shows that Mindfulness differs 
across two classes of corporations, those who build and maintain infrastructure, and those that can be classified as general 
industry, providing products and services. The infrastructure corporations maintain a Mindful culture to manage risk, but 
many corporations in general industry instead rely upon a culture of commitment or corporate loyalty to manage risk.
